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Green Infrastructure You Can See and Feel
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Link Sustainability Lab showcases Link’s smart property management systems, which automate environmental monitoring and
deliver targeted solutions.

Technology does more than enhance efficiency. Its true power lies in transforming communities and
enriching daily life. In recent years, Link Asset Management (Link) has integrated the Internet of Things
(IoT), artificial intelligence (AI) and big data analytics into property management, handling daily
operations with greater precision and agility. From energy conservation and emissions reduction, to
solar panels and electric vehicles (EVs) charging networks, these technologies strengthen property
management while improving the everyday experiences of shoppers and commuters.

It All Began on Rooftops

Empty rooftops become power sources. Link has been installing solar panels on its properties since
2019. Today, the initiative spans 53 properties with over 8,500 panels, generating an impressive 4.2
million kilowatt-hours of electricity annually, enough to power 1,272 three-member households. This
positions Link as one of Hong Kong’s largest private solar power operators, reducing reliance on
traditional energy and further lowering carbon emissions.

From Rooftops to the Street: Powering Green Mobility

Sustainability spans from the rooftops to the streets. As EV adoption grows, the need for charging
infrastructure is more critical than ever. Link is taking the lead by expanding its EV charging network to
over 3,000 points across 121 locations, making it Hong Kong’s largest private operator of public charging
facilities. Every Link car park now offers charging facilities, enabling drivers to conveniently power up
while they shop and dine, bringing Hong Kong closer to a zero-emission transportation future.
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Link car parks offer more than 3,000 EV charging points, making Link Hong Kong’s largest private operator of public charging
facilities.
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Fu Tung Plaza houses Link's largest solar installation, featuring 950 panels with a total installed capacity of 530-kilowatt DC.

Fresh Markets Go Green

Fresh markets now feed sustainability. In multiple locations, Link has introduced food waste collection
systems, sending inedible surplus food to O-PARK1, Hong Kong’s first organic resource recovery centre,
where it is converted into renewable energy. Edible surplus food is donated by tenants and residents to
Food Angel, a non-profit that transforms it into nutritious meal boxes and food packs for families in
need. The programme recovers more than 600 tonnes of surplus food annually, benefiting over 1.9
million people and ensuring every ingredient is put to good use. Link also encourages tenant
participation in waste sorting and recycling, integrating waste reduction into daily operations.
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Link has partnered with the Environmental Protection Department for years to collect organic waste from fresh market tenants.

Comfort without the Arctic Chill

Hong Kong malls have long been notorious for their cold, over air-conditioned spaces, making jackets a
must-have for comfort. Using Al-powered energy management systems at 54 properties, Link
intelligently adjusts cooling based on factors like foot traffic, tenant mix, humidity, lighting and weather
conditions, optimising comfort and energy savings. Since launching the Link Energy Management
Programme in 2010, Link has reduced electricity consumption by 46.1%, making shopping malls more
energy-efficient .

Sau Mau Ping Shopping Centre adopts an Energy Management System to maintain a comfortable indoor environment and adds
solar insulation film to the atrium skylight to reduce heat and lower air-conditioning energy use.

Green Business Partnerships
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upgrades have enhanced property resilience and reduced Link’s Hong Kong property all-risk insurance
premiums by 11.7%, benefiting the business, community and environment alike.

Public Education and Engagement

Real change requires collaboration between businesses and the community. At the “People make Places:
the Making of Liveable Spaces” exhibition in Link Sustainability Lab in Lok Fu Place, Link showcases its
properties as examples of how technology and sustainability come together to improve communities and
the environment. This exhibition not only highlights the tangible results of Link’s efforts but also
demonstrates practical applications, from food rescues in fresh markets, to smart mall management
systems and green transportation support. Together, these initiatives are making communities cleaner,
more liveable and enhancing the quality of life across Hong Kong.

Infrastructure Sustainability Technology Al Link
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